FIRST MERCHANTS COMMERCIAL BANKING

Commercial Home Page

Online Banking User Guide

The Home Page, also known as a dashboard, allows you to organize and prioritize the way you view accounts,
increasing visibility and productivity.

Viewing accounts in Account List view

The Online Banking solution offers two options for viewing business accounts, the standard view, and the Account
List view. The standard view allows you to see your accounts as tiles displayed on the Home Page. The Account
List view allows you to select Priority Accounts to display on the Home Page and view all your accounts on a
separate page in a list format that is optimized for viewing and grouping large numbers of accounts. Account list
view is an optional feature and allows you to:

e View accounts in a list that you can sort and filter.
e Set Priority Accounts for easy viewing on the Home Page.

e Create account nicknames.

e Create account groups, and view groups as tiles next to the account list.

To enable the Account List view
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Home Page Preferences

Right Menu Quick Links

Add fast access to features on your home screen. On a mobile device, access your Quick Links using the "Mare” button at the top of the screen.

Quick Transfer

Press Releases

Right Menu Widgets

Add functionality to your home page with widgets. On a mobile device, access your widgets using the "More® button at the top of the screen,

Locked Logins

Account List
Enable a separate, streamlined account st page for a higher valume of accaunts. You can priontize a subser of accounts for display on the home page

Account List

Main Content Widgets

Add funcoionality to the main area of your home page with widgets.

1. Select User Settings > Home Page Preferences
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2. Select Account List.

When Account List view is enabled, only Priority Accounts display on the Home Page. From the Home Page, select

View all accounts to see a list of all your accounts that you can sort, group, and filter.

Setting up Priority Accounts
The Priority Accounts feature allows you to specify the accounts you want to display on the Home Page.
From the Account List view:

1. Select View all accounts.
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Transfer Money Now >
Home @
LOCKED LOGINS A~
o)
| PRIORITY ACCOUNTS | A 2
There are no priority accounts to display. No locked logins

To get started, star your most used accounts and they will display here along with the current balance.

\ r,  Account1
f . Account 2

Account 3

View all users

Account 4

Account 5

View all accounts

2. Select the star next to accounts you want to prioritize to appear on the Home Page.

Starred accounts you set as priority appear with the star selected and Priority Accounts now display as tiles on the

Home Page.
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Creating a Global nickname in Account List view

In Account List view, you can change the display name for an account by creating a nickname on the Account List
page.
You can set a Global nickname for an account if you have the Manage Users right or Manage User Roles feature

enabled. Setting a Global nickname changes the account display name for all users who do not have their own

nickname set for the account.

1. From the Home Page, select View all accounts.

2. Find the account you want to set a nickname for and select Options (ellipsis).
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SLC0UTIE - 4 Search all accounts

Filter all accounts: Priority &

Sorted byt Default

+ Create group

Nes Avallable

View Actiity

Quick Transfer

Account Nickname

Rernave Priority

Nicknames

The global nickname changes the account name for all users who don't have their own nickname set for this
account. Your personal nickname for this account is only visible to you.

Account Number
XXXXXX9165

Available Balance
$0.00

Global Nickname

Personal Nickname

Cancel —

3. Enter the Global nickname for the account.
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4. Select Save.

Creating a Personal nickname in Account List view

In Account List view, you can change the display name for an account by creating a nickname on the Account List

page. A Personal nickname is visible only to you.
1. From the Home Page, select View all accounts.

2. Find the account you want to set a nickname for and select Options (ellipsis).

3. Enter your Personal nickname for the account

Nicknames

The global nickname changes the account name for all users who don't have their own nickname set for this
account. Your personal nickname for this account is only visible to you.

Account Number
XOOXKI165

Available Balance
$0.00

Global Nickname

Personal Nickname

cancel “

4, Select Save.

-
ll FII‘Sf Mel‘ChGn’[S Bdnk firstmerchants.com/commercial EEBBER @

* Helping you prosper 800.205.3464 iIC B




FIRST MERCHANTS COMMERCIAL BANKING

Grouping Corporate accounts

You can use the Account Grouping feature to create groups of accounts based on your business needs.

ACCOUNTS [“

I
Avallable: $262,325.75 (@

Create new group
Ledger: $274,502.31 &

COM
Available Balance
Ledger Balance $21562.75

ERCIAL ANALYSIS CHKG Edit group name

Collapse group

COMME
Ledger Balance

$178,485.80
$1,629 80

In standard view, you can organize accounts by moving account tiles on the Home Page.

1. Select the ellipsis on an existing group and select Create new group.
2. In the Create new group window, select the account to add to the new group and enter a Group Name.

3. Select Save. The new group appears below any existing account groups.

Grouped account balances

ACCOUNTS

Available: $262,325.75 @
Ledger: $274,502.31 (@

COMMERCIAL ANALYSIS CHKG . COMMERCIAL SAVINGS
Available Balance $21,184.60 Available Balance

Ledger Balance $21,562.75 Average Collected Balance
COMMERCIAL ANALYSIS CHKG : COMMERCIAL LOAN
Ledger Balance $65,271.90 Current Balance

Last Payment Amount

You can customize the visible cumulative balances in each group. This allows you to see the working capital for
each account group by functional area (for example, Available Balance, Ledge Balance, Last Payment Amount,
etc.).

You can select which account balances you want to view for each group. The account balance types you set for the
first account in a group will determine the balance type displayed on the group tile.

To select displayed balances for an account
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FIRST MERCHANTS COMMERCIAL BANKING

Accounts & ANV
A
CAREFREE CHKG XXXXXX9165
EXAMPLE LABEL v
Details
Account Nickname Select a balance to display on home page (max 2)
CAREFREE CHKG f [ ] Available Balance

_] Current Balance

Current Account Group "] YTD Interest Earned

Accounts AV -
g] Available Overdraft

Account Visibility N Previous year-to-date interest
— amount

Home «g

g] Accrued Interest

(] Last Interest Paid Amount

1. Select User Settings > Manage Accounts.
2. Select an account for which you want to select displayed balances. The account details options will display.

3. Select a maximum of two balance types (for example, Available Balance and Current balance).

The group balance appears on the group tile as the total balance of all the accounts within a group.

-
l. FII‘Sf Mel‘Chans Bdnk firstmerchants.com/commercial MEMBER @

* Helping you prosper 800.205.3464 FDIC L=

NG
LENDER




	Commercial Home Page
	Online Banking User Guide
	Viewing accounts in Account List view
	To enable the Account List view
	Setting up Priority Accounts
	Creating a Global nickname in Account List view
	Creating a Personal nickname in Account List view

	Grouping Corporate accounts
	Grouped account balances


